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MWHUCTEPCTBO NPOCBELLEHUA POCCUUCKOWN ®EOEPALIMA
PACMOPAXEHUE
OT 10 ABI'YCTA 2021 TOOA N P-183

OB YTBEPXXOEHUN METOAWUYECKUX PEKOMEHOALIMA NO OKA3AHUIO YCNYT NCUXONOIro-
NEOQATOrMYECKOW, METOAUYECKOW U KOHCYNBTALIMOHHOW NOMOLLM POOUTENAM (3AKOHHbIM
NPEACTABUTENAM) AETEN, A TAKXXE FPAXXOAHAM, XXENAIOWMWM NPUHATL HA BOCNUTAHUE B CBOU
CEMbW OETEW, OCTABLUUXCA BE3 NONEYEHUA POOUTENEN, B PAMKAX ®EOEPANIbHOIO MPOEKTA
"COBPEMEHHASA LWWKONA" HALUMOHAJIbHOI'O NPOEKTA "OEPA30OBAHUE"

3amMeHeHO Ha OCHOBaHUU
nucbMa MuHnpocBelleHns Poccum o1 2 nekabpsa 2021 rona N [1-2247/07

Bo wucnonHeHue noanyHkta 3.1. nyHkta 3 pasgena 3 nacnopTta denepanbHoro npoekta "CoBpemeHHasa Lwkona"
HalyoHanbHoro npoekTa "ObpasoBaHue”, yTBepxaeHHoro npesnanymom Coeeta npu MNpesungeHTte Poccuiickon ®enepauum no
cTpaTernyeckoMy pasBuTUIO U HALMOHanbHbIM NpoekTaMm (nMpotokorn oT 24 aekabpst 2018 . N 16):

1. YTBEpAMTb NpunaraeMble METOAMNYECKME PEKOMEHAALINM MO OKa3aHUK YCyT NCUXONOro-neaarornyeckon, MeToanyeckom
M _KOHCYNbTALIMOHHON NOMOLLM POAUTENSM (3aKOHHbIM NPEACTaBUTENSM) AETEN, a Takke rpaxaaHam, XenawLlinMm NPUHATb Ha
BOCNUTaHWE B CBOW CeEMbM AETEN, ocTaBLumxcsa 6e3 noneyeHus poauTenen, B pamkax deaepanbHoro npoekTta "CoBpeMeHHas
Wwkona" HaumoHanbHoro npoekta "O6pasosaHue".

2. MNpwusHaTtb yTpaTuMBLWNM cuUny pacnopsxeHne MuHucTepctBa npocselleHnsa Poccurickon ®enepauum ot 1 maprta 2019 r.
N P-26 "OG yTBERXOEHUN METOAMYECKMX PEKOMEeHAaLMW No OpraHvM3auun npoLiecca okasaHusa MNCUXONoro-neaarorm4yeckon,
METOANYECKON N KOHCYNLTAaTUBHOW MNOMOLLIN ROAUTENSAM (3aKOHHBIM MPEeACTaBUTENSAM) OETEN, @ TaKKe rpaxaaHam, enarwuimm
NPUHATL Ha BOCNMTaHWE B CBOW CEMbW AETEN, OCTaBLUMXCA 6e3 noneyeHns poautenen”.

3. KOHTpOJ‘Ib 3a UCNOJTHEHNEM HAaCTOALLEro pacnopaxeHuna octaBnato 3a cobon.

3amecTtutenb MuHucTpa
A.B.3bipsiHoBa

YTBEPXOEHbDI

pacnopshxeHnem MuHucTepcTBa npoceeLleHuUs
Poccunckon depepayuu

ot 10 aBrycta 2021 roga P-183

METOAWYECKUE PEKOMEHOALIUM MO OKA3AHUIO YCIYT NCUXONOro-NEQArOrM4YECKOMN,
METOAWYECKOW U KOHCYNbTALIMOHHOW NOMOLLM POOAUTENAM (SAKOHHbIM NMPEACTABUTENAM)
OETEN, A TAKXE MPAXXOAHAM, XENAIOLWMM NPUHATH HA BOCMMUTAHUE B CBOU CEMbU OETEN,
OCTABLUUXCA BE3 MOMNEYEHUA POOAUTENEN, B PAMKAX ®EEPAJIbHOIO MPOEKTA "COBPEMEHHASA
LUKONA" HALIMOHAJIbHOI'O MPOEKTA "OBEPA3OBAHUE"

1. OBLLUME NOJNOXEHWUA. TEPMUHBLI U ONPEAENEHUA
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HacTtoswue metognyeckve pekomeHpauum paspaboTaHbl B Lensix peanu3aumm meponpuatus dedepanbHoro npoekra
"CoBpeMeHHas Lwkona" HauuoHanbHoro npoekta "O6GpasoBaHve", HanpaBneHHOro Ha co3gaHue YCroBUW ANS MOBbIWEHUS
KOMMETEHTHOCTU poauTenen (3akoHHbIX NpeAcTaBUTENEN) AeTen B BOMpOCax WX pas3BUTUSA, BOCMUTaHUA, 0byyvyeHus wu
coumanusaumu; nonydyeHus MHdgopmMauum o coBCTBEHHbIX NpaBax, npaBax pebeHka B cdepe obpasoBaHWs; NNaHUMpOBaHUS
poavTensaMun (3aKOoHHbIMW NpeacTaBUTENAMr) AENCTBMI NO PELLEHMIO BO3HWUKAIOWMX NPU BOCMMTAHMU, PasBUTMU U OBydeHun
pebeHka BOMPOCOB; OMpeaeneHust NepevyHs M nopsaka BbINOMHEHUs HeoBXoaUMbIX OEWCTBUM rpakgaHaMmu, Xenawwumm
NPUHATb Ha BOCNUTAHNE B CBOU CEMbM ETEN, OCTaBLUMXCS 6E3 noneyeHns pogutenen.

[na uenen HacTOALWMUX METOAUYECKMX PEKOMEHAALIMIA, MPUMEHSIEMbIE B HUX TEPMUHBI U ONpedeneHus UMetoT criegytollee
3Ha4yeHue:

Ycnyra ncuxonoro-nefarornyeckon, MeTOAMYECKOM W KOHCYNbLTauMOHHOW nomowwm (ganee - Ycnyra) - 370
npenocTaBrneHne McMXornoro-nNeaarorndeckon, MeTOQUUYECKON U KOHCYMBTaLMOHHOW MOMOLLUM rpaxaaHam, HanpasrieHHon Ha
MHPOPMMPOBAHME B BONPOCaX PasBUTUA, BOCMUTaHMS, 0ByveHus 1 coupanmsaumnm pebeHka.

Monyyatenb Ycnyru - 370 poavTenb (3aKOHHbIN NpeacTaBuTenb) pebeHka, a Takke rpakaaHuH, Kenawwmin NpuHATbL Ha
BOCMWTaHME B CBOK CeMblo pebeHka M3 uyucna [eTei-CUpoT, AeTel, ocTaBluMXcs Ge3 MoneyveHus poguTenen, MMeloLuii
NoTpeBHOCTL B MOMYyYEeHWUN NCMXONOro-Neaarorniyeckon, METOAMYECKON U KOHCYNETaLMOHHOM NMOMOLLM.

®depepanbHbIA nopTan MHPOPMaLUNMOHHO-NPOCBETUTENLCKON noanepXxku poautenen "Pactumperten.pcd” (nanee -
depepanbHbli noptan "PactumpgeTten.pd”) - unHpOpMaLMOHHaa cucTemMa okKasaHus WMHADOPMaLUOHHO-NPOCBETUTENLCKON,
METOANYECKOM U KOHCYNLTALMOHHOW NOAOEPXKN pOAUTENSM (3aKOHHBIM MPeACcTaBUTENsIM) AeTe MO BONpocam UX pasBUTUS,
BOCNUTaHus, obyyeHus u couuanusauuu, obecneumparollas B3auMOAEWCTBUE poauTenen (3akOHHbIX npeacTaBuTenemn) ¢
opraHusaunaMm, okasblBaloLMMK YCyrM NCUXonoro-negarormyeckon, MeToAMYECKon 1 KOHCYNbTALUMOHHOW NOMOLLM B pamKax
denepansHoro npoekTa "CoBpeMeHHas LWkona" HalmoHanbHOro npoekta "ObpasoBaHue”, n cnocobeTayowas hopMUPOBAHNIO
poauTenbCcKoro coobulecTaa.

Cnyxb6a oka3aHuWA ycnyr NCUXornoro-nefarormyeckon, MeToAMYeCKOW U KOHCYNbTauMOHHOW nomouwm (Janee -
Cnyx6a) - HekomMmep4deckasi opraHusaums (aanee - OpraHunsaums)/CTpyKTypHoe nogpasgenerHme OpraHvsauum, okasbliBaloLume
Ycnyru nonyvartensim Ycnyr.

Cneumnanuct CnyxObl (ganee - KOHCYNbTaHT) - NMUO, NpuBnedeHHoe Cnyxbon gna okasaHus Ycnyr, obnagatoilee
COOTBETCTBYHOLLMMUN 3HAHUSIMU, HABbIKaMW, KOMNETEHLMSIMU, UMEIOLLIEE COOTBETCTBYIOLLIEE 06pa3oBaHne s okasaHust YCnyr.

2. NOPAOOK OKA3AHUA YCNYT
OcHoBHOW Lenblo OkasaHusi Ycnyr ee nosydvartensiM siBnsieTcst obecrneveHne MOBbILEeHUsT KOMMETEHTHOCTU poauTenei

(3aKoHHBIX npeacTaBuTenei) OeTen rpakaaH, KenawLwmx NPUHATL Ha BOCMUTAHME B CBOK CEMblO [AeTeil, ocTaBlumxcs Ges
norneYyeHns poauTeneil, No BONPocam, ykadaHHbIM B pasaene 1 HacTosAIMX METOAMYECKNX PEKOMEHALINIA.

Oka3zaHve Ycrnyr [omkHO ObiTb HanpasneHo Ha nponaraHgy NO3WTUBHOMO M OTBETCTBEHHOIO POAWTENLCTBA, 3HAYMMOCTU
pPOAUTENBCKOrO NPOCBELLEHNS, YKPEMNEHNS MHCTUTYTa CEMbU U AYXOBHO-HPABCTBEHHbLIX TPAAMLIMIA CEMENHBIX OTHOLLEHWIA.

OxkasaHue Ycnyru ocyuwectensaetcs Crny»x0o.

OO6uee pykoBoACTBO AesTenbHocTbio Cnybon ocywecTensieTca pykosoantenem OpraHusaumm.

B cBoenn peatenbHocTn Cnyxba pykoBOACTBYETCS HOPMAaTUBHbIMKW MNpaBoOBbiMM aktamu Poccuiickon depepauun,
cybbektoB Poccunckonn depepaumu, a Takke HOPMATMBHbIMU MPABOBbLIMW aKTamu, MPUHUMAEMbIMU OpraHamm MEeCTHOro

camoynpasneHns (Npy Ux Hanuynm).

Cnyx6a obecrneymBaeT KOHTPOMb COOMOAEHUS KOHCYNbTaHTamMy TPeGoBaHMI HOPMATUBHBLIX MPABOBLIX aKTOB M APYrvX
AOKYMEHTOB MO BONpocam 06pa3oBaHusi, NpaB AeTel U UX 3aKOHHbIX MPeacTaBUTENeN, a Takke Nopsaka okasaHus Ycnyr.

I'IpaBVlna opraHn3auumn [OedaTesibHOCTU CJ'Iy)K6bI Nno OKa3aHuko YCJ'IyF YCTaHaBIMMBAKTCA J1OKallbHbIMXU HOPMAatMBHbLIMU
akTaMmun nnn MHbIMMU akTamMmm OpFaHl/|33Ll,l/‘Il/l1 .

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/552189837#7D20K3
http://docs.cntd.ru/document/552189837#7D20K3
http://docs.cntd.ru/document/608229489#6580IP

06 yTBepXAEHUN METOAUYECKUX PEKOMEHAALMIA MO OKa3aHMIo YCIyr NCUXONOro-Nearornieckoin, METOANYECKON 1 KOHCYNLTaLMOHHON MOMOLLM POAUTENSIM (3aKOHHBIM CrtpaHuua 3
npeAcTaBUTENsM) AeTel, a Takke rpaxaaHaM, XenaloLwmM NPUHSTL Ha BOCMIMTaHVe B CBOU CEMbU [IETE, OCTaBLUMXCS 6e3 NoneyeHVst poguTenei, B pamkax heaepanbHOro npoekta

"CoBpeMeHHas Lukona" HaumoHanbHoro npoekTa "O6pa3soBaHune” (3aMeHeHO Ha ocHoBaHMK NucbMa MuHnpocBelyeHns Poccum ot 02.12.2021 N ir-2247/07)

PacnopsixeHue MuHnpocseweHusi Poccuu om 10 as2ycma 2021 2. Ne P-183

1 B cnyyae HameneHus peunctsyolmx B OpraHu3auuyM CTPYKTYPHbIX MOAPa3AeneHnin (OyHKUMSAMU, CBA3aHHLIMU C

okaszaHvem Ycnyr, ofecneyMBaeTcsl BHECEHWe COOTBETCTBYIOLMX W3MEHEHMI B JoKanbHble HOpMaTuBHbIE —aKThl,
pernameHTUpyloLwne AesTENbHOCT AaHHbIX CTPYKTYPHbLIX NOApasaeneHuil.

B cnyyae cosgaHus B OpraHu3auum CTPYKTYPHOTO NoapasfeneHust B LUensx okasaHus Ycnyr, npuHumaetcst MNonoxeHue o
CTPYKTYPHOM nogpasaeneHun OpraHusauuum, okasbiBatoLlem Ycnyru;

B cny4yae okasaHusa OpraHusaumen Yenyr 6e3 HageneHust COOTBETCTBYOLUX (PYHKUMIA CTPYKTYPHbIX NogpasaeneHnii unm
npy OTCYTCTBUMM CTPYKTYPHbIX MOApasdeneHuin, npasuna opraHusaumm OedTenbHOCTU MO OKa3aHuo YCnyr onpeaenstoTcs
WUHBIMW aKTamMu.

OpraHusaumns npuHumaeT Mopsaok npegocTaBneHns YCnyr, KOTOPbIA MOXET BKMoYaTb B cebs NOMoXeHust 0 coctase U
nopsiake paboTbl KOHCYNbTaHTOB Cny0Obl, MOCNE[0BaTENLHOCTb U CPOKM OKasaHus YCryru, OUeHKY kadyecTBa NpegocTaBreHns
Yenyrw.

OpraHusaumen BedeTcs XypHan y4yeta ycryr ncuxororo-negarornyeckon, MeToanyeckom U KOHCYNbTaLUMOHHOW MOMOLLM
poauTenam (3aKOoHHbIM MpeacTaBUTENSAM) AeTel, a Takke rpaxaaHam, XenawlMM MPUHSATb Ha BOCMUTaHWE B CBOM CEMbWU
OeTel, ocTaBLUMXCst 6e3 noneveHnst poauTenen, B COOTBETCTBUM C NpuiaraeMoi K HacTOSILLIMM METOAMYECKUM peKOMeHAaumsam
dopmon (panee - XXypHan).

Cny>+<6017| BeOeTCA OOKYMeHTauuA cornacHo yTBepXXAeHHbIM NoKalibHbIM HOPMAaTMBHbIM akTamM OpFaHI/I3aLlI/II/I, KOTOpPbIMU
onpenenarTcda B TOM YUCIe NOPAAOK U CPOKU XpaHEHUA COOTBETCTBYHOLLNX OOKYMEHTOB.

padhmk okazaHua Yenyr onpegensietca OpraHm3aunen CamoCcToATENbHO.
Mpn aToM pekomeHayeTcs obecnevmTs BO3MOXHOCTb KPYrIOCYTOYHOMO okasaHusl YCryr.
Mopenu 1 hopmaTbl okazaHusa Ycrnyr MoryT 6biTe pas3nmyHbl, BMECTE C TEM, UCXOANUTb OHU OOMKHbI U3 CreayoLLero:

6e3B03Me3IHOCTb M AOCTYNHOCTb YCIyrn He3aBMCMMO OT MeCTa NPOXMBaHWUS, YPOBHS BrageHNsi KOMMbIOTEPHOW TEXHUKOMN,
TEXHUYECKOWN OCHALLEHHOCTU nony4varenen Ycnyr;

Hanuyve BO3MOXXHOCTU OpraHn3oBaTb NPUCMOTP 3a pebeHKoM Ha BpeMsi noryyeHust Yenyru;

yOOBMNEeTBOPEHME 3amnpoca nonydatenein Ycrnyr Ha MCUXONIoro-neaarormyeckyto, MeTOAMYECKYI0O U KOHCYIbTaLMOHHY
NMoMOLLb.

Ycnyra npegctaensieT cobor pas3oByio nomous B GOpMe WHAMBWAYANbHOrO AUCTMETYEPCKOro UMu copepkaTerbHOro
KOHCYnbTUpOBaHUA MO BoOMNpoCcaM pa3BuUTUA, BOCNUTaHUA, o6yquV|;| n counanmnsauunn pe6eH|<a nony4yarena YCJ'IyFI/I;
NMaHNPOBaHNSA OENCTBUIA rpaXkaaH, Xenawwmux NPUHATL Ha BOCMIUTaHME B CBOKO CEMblO pebeHka, ocTaBLlerocst 6e3 noneyeHust
poautenen.

D,VICI'IeTL-IepCKOG KOHCYInbTUpOBaHMe npeanoriaraet okadaHne YCnerl VIHq:)OpMaLI,I/IOHHOFO XapakTtepa no Bonpocy norny4yeHund
NCMXONoro-negarorndeckon, MeTogM4Yeckon n KOHch'IbTaLI,VIOHHOIZ NMOMOLLM B UHbIX OpraHn3auunsax.

CogepxaTtenbHoe KOHCYNbTMpPOBaHME MpeanonaraeT oOKa3aHwe YCnyru fcuxonoro-neaarornyeckon, MeTOAMYECKOW U
KOHCYNLTaLUMOHHON noMoLLy Crnyx6on.

KoHkpeTHoe copgepxaHue Ycnyru (okasaHuwe MCUXonoro-nefarornyeckon, MeToauvyeckor, KOHCYMbTaLMOHHOM MOMOLLM),
dopmaT (O4HOE KOHCYNbLTMPOBAHWE, KOHCYNBLTMPOBaHME MO TenedOoHyY, KOHCYNLTUPOBAHUE C UCMONb30BaHNEM AUCTAHLMOHHbBIX
TEXHOMNOIN) M MNPOAOIMKUTENBHOCTE €€ OKasaHuus onpefensercsa npu obpaleHun 3a nonyvyeHuem Ycnyru, mncxogs w3
notpebHocTen ee nonyyarens.

Cﬂy)K6bI He OKasblBaloT NOMOLLb AeTsaM. MakcumanbHo (B NCKINOYUTENbHbIX cnyqaﬂx) BO3MOXXHO€E BOBJIie4eHune pe6eHKa -
ero npucyTcTeune B Xxone oKasaHusa ycnyrm ero poaunTenam (3aKOHHbIM I'lpe,D,CTaBVITeJ'IFIM), €CIM UHbIM o6pa30M HEBO3MOXHO
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OCYLLECTBUTb NPUCMOTP 32 HUM BO BPEMS OKasaHusi Ycnyru.

B cnydae ecnu 3anpoc nonyyatens Ycnyrvu nogpasymeBaeT oka3aHue NoMoLLM HENOCPEACTBEHHO peBGeHKY, KOHCYNETaHThI
Pas3bsACHAT MOPSAOK M YCNOBUS OKasaHMsi Heobxogumon nomowm pebeHky M (Mnn) pekomMeHOylT obpatuTbes B
COOTBETCTBYHOLLME OpraHbl 1 OpraHM3aLui.

OkasaHuto Ycnyrm MoOXeT npeplwecrtBoBaTe mobad wvHaMBuayanbHas uwnu  rpynnosasi  (konnektuBHast) opma
B3aVMOAENCTBUS C poauTensaMu (3aKOHHbIMWM NPeacTaBUTENsAMU) MO BbISIBEHHbIM MHAMBUAYalNbHbIM 3anpocamMm B OYHOM U
(Mnu) ONCTaHUMOHHOM pexunme, a Takke NoCpedCTBOM OHManH-ONpoCcoB, TECTOB.

Ycnyra MOXeT ObITb OKasaHa:

OYHO (OYHas KOHCymnbTaumsl) - B nomelueHun Crnyx6bl, Mo MecTy npoxuBaHusi/obyyeHuss pebeHka nonyyatens Ycnyru, a
Takke B pamKkax MpOBEOEHWs MeEPONPUSTUIA, CBA3aHHbIX C Bompocamu o6pasoBaHWs OeTell u obecnevyeHust NcuUxornoro-
nefarornyeckoro COMPOBOXAEHUS MX OOyYeHUs M BOCMUTaHUS, B criydyae ydactusi B Hux CnyxObl (Bble3gHasi ouvHas
KOHCynbTauus);

ONCTaHUMOHHO (OMCTAHUMOHHAsS KOHCYNbTauusi) - ¢ MPUMEHEHUEM MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHBIX CETEN npu
onocpefoBaHHOM (Ha pacCTOSHUN) B3aMMOAENCTBUU KOHCYNbTaHTa ¢ nonyvaTtenem Ycnyru.

[nsa nonyyeHus Ycnyrn gomkHa ObiTb NpegycMOTpeHa BO3MOXHOCTb NMpeaBapuTenbHon 3anvcu B Criyx0y pasnuyHbiMu
cnocobamn (TenedoH, CalT, aNeKTPOHHas noyTta, coumarnbHble CETWU, JIMYHO) C BO3MOXHOCTbIO YKa3aHWs CBedeHMn Ans
3anonHexus XypHana.

Ona nonydeHusa Ycnyrn nonydatenu Ycnyru BrnpaBe He MPefoCTaBnATb MepcoHarnbHble AaHHbIE W MOMNyYUTb YCNyry
aHoHMMHO. B Takom cnyyae, B XypHane ykasblBaloTCA TONMbKO Te [AaHHble, KOTOpble coobwwmn nony4vatens Ycnyrun (c
3aHeceHnem oTMeTkM "AHOHMMHO" B none XypHana "®amunua WMma OtyectBO (Mpu Hanmyum) nonydatens Ycnyru").
MepcoHanbHble AaHHble cOBMpPaloTCs, KOOUPYOTCA U BHOCATCSA B YTBEPXXAEHHbIE NS OOLLEro Nofnb3oBaHWUsA PerncTpaunoHHbIe
N OTYETHble AO0KYMeHTbl CnyxObl nog onpeaeneHHbiM kogom [pu atom Cnyxba opraHusyeT cnyxebHoe (He gna obuwiero
Nnonb30BaHUst) XxpaHeHne 1 06paboTKy MX NepcoHanbHbIX AaHHbIX.

MonyyaTtenb Ycnyrm o6o3HavaeT TeMy CBOETO 3anpoca B Xofe npeasapuTenbHoi 3anvucu B Cnyx0y unm HenocpeacTBeHHO
B MOMEHT oKkasaHwus Ycnyru.

OpraHu3auumn pekoMmeHayetcs obecnednTs BO3MOXHOCTb NpefocTaBneHust Yenyrn B TedeHne 10 kaneHaapHbIX OHEN CO
OHS npeaBapuTensHon 3anucu B Cryxoy.

Mpn nony4YeHun 3anpoca Ha okasaHue Ycnyru B nobon doopme ot nonyyarens Ycnyru, Cnyxba nmeet npaBo onpegenntb
KOHCYynbTaHTa, Hanboree KOMNETEHTHOIO B OKa3aHuu Ycryru.

[onyckaeTcsa okazaHue Ycnyru ee nonyyaTernto HeNnocpeacTBEHHO B MOMEHT obpatleHus B Crnyxoy.

I'Ionyanenb yCJ'IyFI/I BrnpaBse OﬁpaTI/ITbCFl 3a OKa3aHumem YCJ'IyFI/I BHOBb KaXbli pa3, Korda y Hero BO3HWKaeT TakKad
I'IOTpe6HOCTb. PaCCMOTpeHI/Ie KaKaoro HoBoro OGpaLIJ,EHVIH Y4nTbIBAE€TCA KaK OoTaeribHadA ycnyra.

B Cny4yae npoeegeHuna ogHOBPEMEHHOIo KOHCYIbTUPOBAaHUA obowux pO,EI,I/ITeJ'IeVI Unn rpaxmnaH, Xxenawwmnx npuHATb Ha
BOCNUTaHME B CBOW CEMbW AETEWN, OCTaBLUMXCS 0e3 noneveHus pO,EI,I/ITeJ'IeVI, no ogHOMYy BOMNPOCY YCnyra 3aCyHUTbIBAeTCA B
KONMYecTBe OOHOMN.

Mpu okasaHum Ycnyrm obecneunBaeTcsa cobnofeHne TpeboBaHWiA K 3aliuTe NepcoHarnbHbIX AaHHbIX NpU nx obpaboTke, B
TOM uucrie B MHOPMAaLMOHHbBIX pecypcax, NPeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickon degepauumn B cdepe 3awuThbl
nepcoHasnbHbIX AaHHbIX.

B xone okasaHusa yCﬂyFI/I KOHCYINbTaHT HE BbINOJIHAET 3a nojiyyartend ycnyrm T€ WUINn UHblEe BMAbI OENCTBUN (Hanpmmep, He
3anosrHAeT (*)OprI OOKYMEHTOB, HE 13rotaBiiMBaeT KOnnnm OOKYMEHTOB, HE BEAET NeperoBopoB C TpeTbMn nmuamm ot MMeHN
nony4yarensa yCﬂerI, He npencrtaBndeT UHTepecChl nony4yarensa ycnyrm B OpraHax u opraHm3auunax u T.I'I.).
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KoHCynbTaHT He roTOBUT NMCbMEHHbIN OTBET NO UTOram okasaHus Ycnyru.

KoHcynbTaHT BnpaBe OCYyLLIEeCTBUTL pacneyatky Heobxooumow uHdpopmaumum Ha GymaxHOM HocuTene Ansi nonydvatens
Ycnyrn B obbeme o natv nuctoB dopmarta A4, ecnn MHble 06bembl He ycTaHOBMeEHb! opsiakoM npenocTaBneHns YCnyr,
nNpuHATLIM OpraHnsaunen.

Mo 3anpocy nony4aTtens YCNyrm KOHCYNMbTaHT MOXET HanpasuTb Ha agpec YKasaHHOW WM  3NEKTPOHHOW MOoYThI
HOpMaTWBHbIE NPaBOBbIE aKTbl U METOANYECKME AOKYMEHTbI, @ TakKe CCbIIKA Ha SreKTPOHHbIE pecypchbl B MHAOPMAaLMOHHO-
TENEeKOMMYHMKALMOHHOM ceTh "MIHTepHET", Ha KOTOpbIX Nony4vaTerns YCnyrn MOXET NonyyYnTb Heobxoaumyo MHopMaLmio.

3anMcb Ha SneKTPOHHble HocUTeNW WHGOpMaUMKW, nNpeAcTaBreHHble nofyyYatenem YCryru, KOHCYNLTaHTOM He
OCYLLIEeCTBNSIETCS, €CNN MHOEe He yCTaHoBMeHo Nopsigkom npegoctaBneHust Yenyr, npuHaTeiM OpraHusaumen.

Ocyl.l.l,eCTBJ'leHI/le ayﬂ,l/lO/BI/l,D,eO 3anncu B xoge okasaHuA ycnyrm no nHnumnatmnee CJ'Iy)K6bI nnéo KOHCYJ1bTaHTa 3anpeLliaeTcad
no NobbIM MOTUBAM, 3a UCKINIOYEHNEM Chny4aes, Korga nony4vartersb YCnerl Aan Ha 3TO CBO€ NMNCbMeHHOE cornacue.

Monyyatenb Ycnyru wumeeT npaBo BeCcTM ayano/BMaeo uKcauuilo okasaHus  Ycnyru npu  npeaBapuTenbHOM
MHopMUpoBaHUM CryxObl/KOHCYNbTaHTa.

B cnyvae, ecnu okasaHue YCnyru He yaanoch OCYLLECTBUTbL WM 3aBEepLUMTL MO MPUYMHE TEXHUYecKUx npobnem, Cnyx6a
obecneunBaeT BOSMOXKHOCTb €€ NMOBTOPHOrO OKasaHusl, Mpy 3TOM YCnyra He y4nuThIBaeTca NoOBTOPHO.

dakT okasaHusa Ycnyru dmkceupyetcsa B XKypHane n MMeeT JOKYMEHTALMOHHOE noaTBepkaeHne obpalleHns nonydvarens
Yenyrn B Cnyx0y (getanu3aunsa TenegOoHHbIX 3BOHKOB, CKPWHLLOTHI CTPaHWUL, PEEecTp 3MEKTPOHHbIX OOpalleHun, WHble
AOKYMEHTbI, NpegycMoTpeHHble MNopsakom npegoctaBneHuns Yenyr, npuHsaTeim OpraHusauuen).

MHdopmaumsa, nonyyvyeHHasi KOHCYNbTaHTOM B XO4e okasaHusa Ycnyrn u (unu) Cnyxbon B pamkax paboTbl, siBNsSeTcs
KOHbmaeHumanbHoM 1 npeacTaBnser cobovi nepcoHanbHble AaHHble. PasrnaiweHne Tako MHGOpMauMu 3anpeliaeTcs,
06s13aHHOCTb  cobntopatb  KOHUAEHUMANbHOCTL  MHOPMaLMKN  3aKpennseTcs B TPYyAOBbIX [OrOBOpPax, [AOMKHOCTHbIX
WHCTPYKLUSIX, FpaXaaHCKO-NPaBOBbIX JOroBopax M UHbIX AoKyMeHTax OpraHu3auuu.

OueHka kavecTBa OKaszaHHOMW Ycnyrm MoxeT ObiTb Npov3BeaeHa HenocpeacTBEHHO MOCME ee OKas3aHus, HO He MosaHee
Tpex KaneHaapHbIX JHEN C MOMeHTa OKkasaHust YCnyru.

3. KAOPOBOE OBECINE4YEHUE OKA3AHUA YCIYT

Ycnyru okasblBatoTCA KOHCYSsTaHTaMM:
NPUHSATBEIMK Ha paboTy Ha OCHOBaHWUM TPYAOBOMO AOrOBOPA,
NPVBMNEYEHHbIMU K OKa3aHWIo YCnyr Ha OCHOBaHWUMW rpaxgaHCKo-NpaBoBOro 4OroBopa.

Cnyx6a npoBOAMT WHCTPYKTa)X KOHCYNbTAHTOB W oO3HakomnseT ¢ [lopsakom npenoctaBneHus YCnyr, MNPUHSATBIM
OpraHnzaumen.

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

B kayecTBe KOHCYNbTaHTOB ANA AUCMETYEPCKOrO KOHCYNbTUPOBaHMSA MOryT OblTb npuBRedeHbl obyyarowmecs no
obpasoBaTenbHbIM NporpaMmam Bbicllero o6pasoBaHMs MO  HarnpaereHusaM MNoarotoBku "lcuxonornyeckune Hayku",
"Ob6pa3oBaHne 1 negarornydeckne Hayku", "Coumonornss n coumanbHasa paborta", "tOpucnpyaeHums”, ycnewHo npollegwme
NPOMEXYTOUYHYI0 aTTecTauuto He MeHee YyeM 3a ABa roga obydeHus, Npu yCcrioBUM yyacTusi B obyyarolux MeponpusaTusx no
BOMNPOCY OKa3aHus YCryr MCUXONoro-nearornyeckor, MeToauvyeckom M KOHCYMbTaLWMOHHOW MOMOLUM POAMTENAM (3aKOHHbIM
npeacraBuTensaM) OeTen, a Takke rpaxgaHaMm, XenawlmM NpUHATbL Ha BOCMUTaHWE B CBOM CEMbU AeTeun, ocTaBLumxcs 6es
nonevyeHns pogutenen B pamkax cdegepanbHoro npoekta "CoBpeMeHHas wwkona" HaumvoHanbHoro npoekta "O6pasoBaHue” ¢
nonyyeHnem ceptudukara.
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KoHcynbTaHTbl JOMmKHbI obnagaTte KOMMNETEHUUsSIMU, MO3BOMSIOWMMM obecnedmBaTtb MM KBannuUMpOBaHHOE OKa3aHue
Yenyr.

KoHcynbTaHTy pekoMeHayeTCst NpeanoxuTb nony4yaTtento Ycrnyrm olueHUTb Ka4ecTBO OKa3aHHOW Ycnyru (YCTHO, MUCbMEHHO,
ceTb NIHTepHeT) B ntobon yaobHom doopmMe (ONPOCHbLIN NIUCT, aHKeTa 1 npoyee).

MepeyeHb BO3MOXHbIX AOMMKHOCTEN, TpeboBaHUiA K KBanuukaunum, KOTopble pekoMeHayeTcs Npu3HaBaTb 4OCTAaTOYHbIMM
ANs KBanMUKALMOHHbIX TpeboBaHUiA K KOHCYNbTaHTaM:

nobble  OOMKHOCTM neparormyecknx paboTHMKOB NpOdheCCUOHANBHOM  KBAnNUMUKALUMOHHOW rpynnbl  JOMKHOCTEN
negarormyeckux  pabOTHUKOB  BTOPOro, TPETbEro, YETBEPTOrOo  KBANUMMKALMOHHBIX  YPOBHEW (32  WUCKMYEHUEM
KOHLepTMelcTepa) B coOoTBETCTBUM C "KBanudukalMoHHBIMU XapakTepUCTMKaMK OOMmKHOCTeW paboTHUKOB obGpasoBaHus”,
yTBepXXaeHHbIMY npukazoM MuHsapascoupassutms Poccum ot 26 asrycta 2010 & N 761H;

OOMMKHOCTb  Meparora-ncuxonora  (ncuxonora B cdepe  obpas3oBaHusa)  kBanudukauuu,  COOTBETCTBYHOLLEN
npocheccuoHaneHoMy ctaHaapty "Menaror-ncuxonor (ncuxonor B chepe obpasosanungd)”, yTBepxaeHHOMY npukasom MuHTpyaa
Poccuun ot 24 wionga 2015 . N 514H;

OOMMKHOCTU - crleuunanuct no couuanbHon paboTe, coumanbHbIi paboTHWUK, coumanbHbIR neaaror, FPUCKOHCYNLT U ap.,
KOMMETEHUMM KOTOpbIX OGecrnevMBaloT YOOBMETBOPEHWE 3anMpoCOB MonydaTtenel YcrnyrM Ha oka3aHue KOHCynsTauui B
BOMpPOCax pa3BuTUs, BOCMMTaHUS, 0By4YeHUs 1 coumanusaummn geten; nony4eHns nHpopmMaumm o COOGCTBEHHbLIX NpaBax, npaBax
pebeHka B cchepe 00Opas3oBaHUs; NNAHUPOBAHWUSI TPaXOaH, >Kenawwux MPUHATbL Ha BOCMNUTaHME B CBOM CEMbM OETen,
ocTaBLUMxca 6e3 nonevyeHnsa poguTtenemn, AeUCTBMI NO PELUEHMIO BO3HMKAOLWNX Npobnem pebeHka.

B wrar OpraHusaumm MOryT BKMHOYaTbCA cneuvanuctsl ons  obecrneyvyeHust TeXHWYEecKoW MoJdepXKKU CpeacTB
KOMMYHUKaUMM U KOMMNbIOTEPHOIO 060pyaoBaHus, Heobxoaumbix Ans yHKUMOHMpoBaHus Cnyxobl, a Takke cneunanuctbl ons
obecneyeHns nNepeBo3kM KOHCYNbTaHTOB CnyxObl Mpy MPOBEAEHUUN BbIE3AHBIX OYHbIX KOHCYNbTauui (B criydae Hanuuusi y
OpraHnzaumm TpaHcnopTa).

4, MATEPUATIbHO-TEXHUYECKOE N UH®OPMALIMOHHOE OBECIMNEYEHUE OKA3AHUA YCIYT

YyuTbiBas HeobxoamMMocTb obecneyeHns OOCTYNHOCTUM okadaHusa Ycnyr ana Bcex nonyyarenen, Cnyx6bl OmkHbl BbiTb
obecneyeHbl MnoMelleHVeM Anst paboTbl KOHCYNbTaHTOB, OCHALLEHHbIM KOMMBLIOTEPHLIM U MHbIM 0BOpydoBaHWEM WU
nporpaMmHbiM obecnevyeHnem, nogkNYeHnemM K MHPOPMaLMOHHO-TENEKOMMYHMKAUNOHHON ceTh "MHTepHeT" 1 TenedoHHON
CBSI3bl0 C YCTOWYMBBLIM COEAMHEHMEM (B TOM YuCne A AMCTaHUMOHHOTO OKasaHus YCnyr), a Takke MoryT 6biTb obecneyeHbl
TpPaHCNOPTOM AN MPOBEAEHMS OYHbIX BbIE3[HbIX KOHCYNbTaUMi (B criydae 3akpensieHns Takoro popmara okasaHust Ycnyr B
Mopsagke npegoctaBneHms Yenyr, npuHsaTeiM OpraHusaumen gearensHocTt Cryxosbl).

B cnyyae okasaHus Ycnyrm no Mecty oOydveHusi pebGeHka nonydaTtens Ycryru, a Takke B Clydae npoBedeHust
MEepONpUSITUIA, CBSI3aHHbLIX C BonpocaMm obpasoBaHus AeTel U obecrnedveHnst NCUXonoro-neaarorn4eckoro ConpoBOXOEHUS KX
00y4eHUss 1 BocnuTaHusl, B KOTopblx Cryx6a npuHUMaeT yyactue, OOMKHO ObiTb OpraHM3oBaHO MPOCTPaAHCTBO, OCHALLEHHOoe
Heobxoammon Mebernbio N TEXHUKOW AN paboTbl KOHCYLTAHTOB.

B Cnyx6e gomkHbl 6bITb OpraHM30BaHbl YCIOBUS ANs KPaTKOBPEMEHHOrO (Ha BPEMS MONy4YeHUs poauTenem (3akOHHbIM
npeactaesuTenem) Ycnyrn) npebbiBaHus pebeHka M npucmoTpa 3a HUM (NpyM HeobXoAMMOCTW), ecniu poauTenb (3aKOHHbIN
npeacTaBuTENb) HE UMEET BO3MOXHOCTU NOMY4nTb Ycnyry odHo 6e3 npucyTcTBUsi pebeHka.

B cnyvyae, ecnu poautenb (3aKkOHHBIN MPEACTaBUTENb) MOCYMTan MpUCYTCTBME pebeHka npu MonyvyeHun Ycnyru
AONYCTUMbIM, HO B XOf€e €€ OKa3aHMWs BbIACHUIOCh, YTO OHO HexenaTtenbHo, Cnyx6om JormkHbl 6bITb 06ecneyeHbl yCnoBms ans
npebbiBaHnsA pebeHka BHe NOMeLLeHMs oKasaHns YCryrm n npucMoTp 3a HUM (Mpu HEOBXOAMMOCTMW).

B uenax pgoBegeHus OO noTeHUManbHbIX nornydatenen Ycnyr uHdopmaumm Cnyxba obecneuuBaeT pasMelleHne
uHdOpMaUMM O codepXaHun oOKasbiBaeMblx Ycnyr, dopmaTtax u nopsgke WX npenoctaBneHus, KoHTaktax CryxObl Ha
oduumnansHOM cante B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".
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MoryT ObITb Takke MNOAroTOBMNEHbl M OdOpMMeHbl B nonurpadumM pasgaTodHble Martepuanbl ¢ MHdopmauuen ans
noTeHumnanbHbIX nonyyaTtenen Ycnyr.

LLnpokoe wuHdoOpMMpOBaHME NOTEHUMANbHbIX nosiydyatenen Ycnyr ¢ WUCNONb30BaHMEM pPasiUYHbIX WUH(OPMAaLMOHHBIX
KaHarnoB, C NOAroTOBKOWN pa3bsACHUTENbHbBIX MaTepuanoB MOXeT NOBbICUTb 3P eKTUBHOCTb paboTbl Criyx6.

Pabota Cnyxbbl € uCNonb3oBaHMEM WHMOPMALMOHHON CUCTEMbI, MHTErpUpOBaHHOW B diedepanbHbIi  nopran
"Pactnmpgeten.pd” 1 nocneayoLLen OLeHK/ nonyyaTensamMmu npeaocTaBneHHblX UM YCnyr, No3BonseT yHuduuuposaTb Oka3aHve
Yenyr Ha Bcen Tepputopumn Poccuinckon ®egepaumm, NOBbICUTb MX OCTYMHOCTb.

Cnyx6a Tarke MOXET co3naBaTb COOCTBEHHbIE AMEKTPOHHbBIE PEeCYpChl ANt MHPOPMUPOBaHMS NO BONpocaM ob okasaHuu
Ycnyr 1 npuBnedyeHust nonydatenen Ycnyr, ¢ cobniogeHvemMm OeWCTBYIOLUX 3aKoHOAATENbHbIX HOPM U BO3MOXHOCTBIO

nony4artensm Ycnyr gaTb OLEHKY KayecTBa npedocTaBreHHbIX Yenyr Ha dheaepanbHom noptane "PactumaeTten.pd".

HOPMATUBHO-NPABOBASA EA3A OKA3AHUA YCNVYT:

1. [paxxpaHckuin koaekc Poccuinckon depepaiinu;

2. CemenHbI kopekc Poccuickon Pepepauuu;

3. 3akoH Poccurickon Penepavum "O 3aumte npas norpedutenen” ot 7 despang 1992 r. N 2300-1;

&
o

enepanbHbIf 3akoH "O6 OCHOBHbIX rapaHTUAX NpaB pebeHka B Poccuickon ®enepaummn” ot 24 mionsa 1998 r. N 124-93;

5. denepanbHbit 3akoH "O6 obpasoBaHuu B Poccuiickont Penepauun” ot 29 nekabps 2012 r. N 273-93;

6.

A2

efepanbHbii 3akoH "O nepcoHanbHbIX AaHHbIX" oT 27 uonsa 2006 . N 152-93;

7. Ykas [NpesunpeHta Poccuiickon ®epepaummn ot 29 mag 2017 . N 240 "O6 ob6wbsasneHun B Poccuiickon Penepaiimm
Jecatunetus aetctea B 2018-2027 rr.";

8. MNocTtaHoBneHue [paButensctBa Poccuiickon Penepaummn o1 27 oktsabpsa 2016 . N 1096 "O6 yTBEepXaeHUN NepeyHs
06LLIECTBEHHO NONE3HbIX YCNYT U KPUTERUEB OLIEHKN KAYECTBa UX OKa3aHua";

9. Pacnopsixenue [MpaButenbctBa Poccunckon depepauumn ot 23 ansapa 2021 r. N 122-p "O6 yTBERXAEHMM NnaHa
OCHOBHbIX MEPROMPUATUIA, MPOBOAMMbIX B pamkax [lecatunetns eTcTBa, Ha nepuoa no 2027 roaa”;

10. Npukas M'eHepanbHOW Npokypatypbl Poccuickon denepaumnmn ot 29 aekabpa 2011 r. N 450 "O BBeaeHwun B AENCTBUE
WHCTRYKLIMM NO AENONPON3BOACTBY B OpraHax 1 yupexaeHuax Npokypatypbl Poccuickon denepauun”;

11. MucbMo MuHnpoceewenns Poccum ot 31 aneapsa 2020 . N MP-88/07 "O meToamke oOLeHkM kadyecTBa" (BMecCTe C
MeToauKkon  OLIEHKM KavyecTBa __ OKa3blBAEMbIX  HACENEeHU  yCcnyr _ MCUXOMoro-neaarormyeckon,  MeToamvyeckon  n
KOHCYMbTaLMOHHOW NOMOLLN);

12. NocTaHoBneHne MaBHOrO rocyAapCTBEHHOrO caHMTapHoro Bpada Poccuiickor Penepaivm ot 28 aHeapsa 2021 . N 2
"O6 __yTBEPXOeHUN caHuTapHbiX npaBwil_ M HopM CadllvH 1,2.3685-21 "TurmeHndeckme HopmaTtuBbl U _TpeboBaHUs K
obecneyeHuto 6esonacHoCcTu u (Mnu) 6e3BpenHOCTH ANs YenoBeka hakTopoB cpeabl obutaHnsa".

MpunoxeHue

XXYPHAI YYETA YCNYT NCUXONOro-NEQArOrmyECKoOn, METQLI,VI'-IECKOVI WU KOHCYNbTALUUOHHON
nomoLwn POOUTENAM (SAKOHHbIM NMPEACTABUTENSAM) OETEWN, A TAKXE MPAXXOAHAM, XKENAKOLWUM
NMPUHATb HA BOCIMUTAHUE B CBOU CEMbU OETEW, OCTABLLUUXCA BE3 NONEYEHUA POOUTENEWN
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06 yTBepXAEHUN METOAUYECKUX PEKOMEHAALMIA MO OKa3aHMIo YCIyr NCUXONOro-Nearornieckoin, METOANYECKON 1 KOHCYNLTaLMOHHON MOMOLLM POAUTENSIM (3aKOHHBIM CrtpaHuua 8
npeAcTaBUTENsM) AeTel, a Takke rpaxaaHaM, XenaloLwmM NPUHSTL Ha BOCMIMTaHVe B CBOU CEMbU [IETE, OCTaBLUMXCS 6e3 NoneyeHVst poguTenei, B pamkax heaepanbHOro npoekta

"CoBpeMeHHas Lukona" HaumoHanbHoro npoekTa "O6pa3soBaHune” (3aMeHeHO Ha ocHoBaHMK NucbMa MuHnpocBelyeHns Poccum ot 02.12.2021 N ir-2247/07)

PacnopsixeHue MuHnpocseweHusi Poccuu om 10 as2ycma 2021 2. Ne P-183

N Oatraun [datau Tematuka Pamunus e-mail Bospact ®amunus Pesynb- ®opmar  BHeceHue cBegeHui
n/ BpeMa BpemMs OKasaHus Nms nonyya- pebenka UN.O. Tar oKasaHus Ha noptan
n 3anuMcu okasa-  Ycnyru OTuyectBO TENA Yenyru KOHCYNnb- OKa3aHus  Ycnyru "Pactnmpeten.pg”
Ha HMA  (KOHCynb- (npwn W1 MOEHTU- TaHTa Yenyrim  (gucTan-
okasa- Ycnyrm  Tauuwn) Hanm4um) duka- LMOHHas,
Hue nonyya-  Top B COLM- o4yHas)
Yenyrm Tensa Ycnyrm - anbHbIX
(npwn ceTax, unm
Hanuuum TenedoH
cBeOeHUn) (npwn
Hanuumnm
cBefe-
HUIA)

ONEKTPOHHBIV TEKCT JOKYMEHTa

nogrotoBreH AO "Koagekc" 1 ceepeH no:
OdmumanbHbeIn cant MuHnpoceelLeHnsa Poccnm
edu.gov.ru

no coctosiHmto Ha 11.08.2021

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"
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